Fixing unable to download any exe files using
Internet Options

Your Internet Options may be stopping your .exe file from being able to be
downloaded. Here is a fix. Take note of all settings before you change
them in case you want to revert after download.

1. Type Internet Options in the Start Menu
and open the first result you get.

2. Go to Security tab, in Internet Options window
and select Custom Level.

" Internet Propﬁs ? X
General Security "Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

¢ v O

Local ntranet  Trusted sites  Restricted
sites

Internet

S t_ " )
q This zone is for Internet websites, .
except those listed in trusted and
restricted zones.

Secunity level for this zone
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded
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3. A new window will open.
Look for Downloads, expand it further
and enable File Download and Font Download.
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*Takes effect after you restart your computer
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4. Scroll below to look for another option
Launching applications and unsafe files
and select the Prompt option for it.
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6. Press Apply and OK. Close all open windows.
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NOTE: You may want to undo these changes after downloading your

file.




